
How do we compare with Ruby Receptionists and other call answering providers? 

CloudAnswering 
Standard 

DaVinci 
Biz 50 

Call Ruby 
50 Abby 100 CloudAnswering 

Executive 
DaVinci 
Biz 100 

Call Ruby 
100 Abby 200 

Price $99 $99 $199 $279 $149 $239 $299 $499 
Free Receptionist Minutes 
/ Calls 

150 calls, unlimited 
minutes 50 minutes 50 minutes 100 

minutes 
200 calls, unlimited 
minutes 100 minutes 100 

minutes 
200 
minutes 

Additional Minutes or 
Calls $0.95/call $1.25/min $3.75/min $2.79/min $0.95 /call $1.25/min $3.75/min $2.49/min 

Voicemail boxes 1 free 1 free 1 free Unlimited 5 free 1 free 10 free Unlimited 
Long Distance Minutes Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited 
Live Customer Support ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ 
West Coast & East Coast 
business hours coverage ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ 

Customized greeting ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ 
Call screening, 
announcing, and patching ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ 

Local area number ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ 
Toll-free number ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ 
Notifications for messages 
& voicemails ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ 

Bilingual receptionist Not Included Not 
Included ✔ ✔ Not Included Not 

Included ✔ ✔ 

Appointment Scheduling Not Included Not 
Included ✔ ✔ Not Included Not 

Included ✔ ✔ 

Other features nobody 
uses Not Included Not 

Included ✔ ✔ Not Included Not 
Included ✔ ✔ 
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